
ALGER DELTA COOPERATIVE ELECTRIC ASSOCIATION 

O W N E D  B Y  T H O S E  W E  S E R V E  

 

POSITION:  Operations Manager 

REPORTS TO: General Manager 

STATUS:  Exempt (Salaried) 

SUPERVISES: Operations department employees, contractors, others as assigned. 

POSITION SUMMARY: 

Direct the Construction and Operations and Maintenance functions of the Cooperative's 

distribution system in such a manner as to assure safety, reliability, and quality of service.  

Manage resources, including human resources, to maintain a high degree of proficiency 

and responsiveness while controlling costs. 

POSITION RESPONSIBILITIES: 

1. Lead the Cooperative’s safety program, including training and field observations. 

2. Communicate the Cooperative's Mission, Strategic Plan and polices within the 

Operations Department. 

3. Schedule and oversee the Cooperative’s vegetation management program. 

4. Monitor progress and costs incurred in carrying out departmental work plans and 

budgets. 

5. Manage the Cooperative’s fleet assets. 

6. Maintain currency and understanding of RUS, NESC and other applicable 

standards and regulations. 

7. Establish system performance requirements and a review process to determine 

compliance with reliability and power quality goals; develop and implement 

action plans to maintain electric service within the limits of established quality 

and continuity standards. 

8. Direct construction, operations and maintenance activities to obtain maximum 

productivity and effectiveness in pursuit of Work Plan goals and objectives. 

9. Develop schedules for periodic line patrol, voltage and load measurements, and 

evaluations of the physical and electrical conditions of the distribution system; 

and implement appropriate and timely remedial action to maintain continuity and 

power quality standards for electric service. 

10. Acquire and schedule personnel, equipment and materials to accomplish assigned 

Work Plan goals. 

11. Investigate and resolve customer complaints regarding electric service to obtain 

appropriate resolution and maintain favorable member relations. 

12. Coordinate work activities with outside contractors. 

13. Be available for after-hour outages and emergencies. 
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14. Other duties as assigned. 

 

POSITION REQUIREMENTS: 

EDUCATION: 

Strong knowledge of electric utility operations.  Journey level lineworker certification or 

engineering degree.  A thorough working knowledge of distribution system design, 

construction, operations, maintenance, job training and safety related work practices is 

required.  A working knowledge of applicable codes, regulations and standards is 

essential.  Knowledge of budgeting, forecasting, metering, communications, and 

computer systems is desirable. 

 

EXPERIENCE: 

A minimum of five years experience in managing the work of others, and maintaining 

effective relationships, both within and outside the organization, is required. 

 

ATTITUDE: 

Must be a team player with the willingness to help others learn, grow and develop 

professionally.  Must be able to build and maintain positive working relationships with 

board members, other senior staff members and the general public.  Must maintain a 

positive attitude during difficult and stressful times such as power outages.  Must be 

willing to help in all other areas of utility operations. 

 

PERSONAL CHARACTERISITICS: 

Honesty, integrity, dependability. 

KNOWLEDGE:  

A thorough working knowledge of distribution system design, construction, operations, 

maintenance, job training and safety related work practices is required.  A working 

knowledge of applicable codes, regulations and standards is essential.  Knowledge of 

budgeting, forecasting, metering, communications, or computer systems is desirable. 

 

ABILITIES AND SKILLS: 

 

1. Must be organized. 

2. Must be able to coordinate available resources. 

3. Must be able to communicate with others, both orally and in writing. 

4. Must be able to function as part of a team. 

5. Must be able to read, write, and speak fluently in the English language. 

6. Must be able to perform basic math calculations related to power system 
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operations and maintenance. 

7. Must be able to research, analyze data, review reports, or other information for the 

purpose of forming opinions and recommendations. 

8. Must be able to coordinate personnel and resources, direct and supervise people, 

and objectively evaluate their performance. 

9. Must be able to communicate effectively. 

10. Must be able to perform under stress. 

11. Must be able to correctly use office equipment such as copiers, computers and 

printers. 

12. Must be able to use computers and software including email, word processing, 

spreadsheets, scheduling or calendar programs and databases. 

13. Must be able to use or learn to use software programs used for engineering, 

mapping, work planning, ordering materials, and other utility related functions. 

14. Must have or be able to obtain a Commercial Driver’s License (CDL). 

ENVIRONMENTAL CONDITIONS: 

Work occurs in an office, in a vehicle, and in the field.  Work in all types of weather is 

required.  Work outside of normal working hours is required.  The ability to travel both 

alone and with others is required.  Travel by automobile, in carpools, and/or aircraft is 

required.  Attendance at training events, informational meetings, member meetings, or 

other meetings of allied organizations or professional groups may be required. 

PHYSICAL REQUIREMENTS: 

This function is both sedentary and active, both indoors and outdoors.  Work requires 

exertion of up to 50 pounds of force occasionally and 10 to 40 pounds of force 

frequently.  Job requires frequent sitting, standing, walking, squatting, bending, twisting, 

reaching, kneeling and other physical movements.  Outdoor functions require exposure to 

the elements, which may include wind, rain, snow, ice, freezing rain, heat and humidity.  

Outdoor work occurs in daylight and darkness.  Work often occurs at roadsides, in road 

right-of-ways, in easements, in open areas, in wooded areas, in wet areas, on uneven 

ground with vegetation, trees, stumps, vines, underbrush or wetlands.  Work requires 

driving vehicles up to 33,000 lbs. GVW during the day and night and in all weather 

conditions.  Repetitive motions with hands and fingers such as dialing and keyboarding 

are frequently required. 

 

DISCLAIMER: 

 

The information contained herein is intended to provide a general description of the 

requirements for the performance of this position.  This description shall not be construed 

as an exhaustive statement of the duties, responsibilities skills, or requirements for this 

position.  The duties responsibilities, skills and requirements for this position are subject 

to modification at any time. 
 

 


